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Restoring Power to Customers

Crews focus on the areas
that will restore power to
the most people first.

The next priority is
repairing and
restoring power to
all main lines and
side lines.

Next, crews repair

any critical system

infrastructure that
is needed to
restore power.
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restore power to
individual home and
businesses lines that may
have been individually
damaged.

emergency or public
safety hazard to ensure
our customers,
We can't turn the power on at employees and
your home or business contractors are safe.
without making sure it can
safely travel from the
generating source, to the
substation, and then, to you.

Many homes and businesses will be restored Service wire

with main lines, but in some cases, homes may e R R R S
require individual reconnection. If your service €\ ‘
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1.Contact us to set up a service order;
2.Contact an electrician to repair your service mast; and Meter socket Meter
3.Let us know when the electrician has completed the

repairs so we can safely reconnect you.



